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Posting # M-2223-0008 
Position # 0143 

 

 

COORDINATOR ELDERS HOME (0345) 
PERMANENT FULL-TIME 

 

 

DEPARTMENT: Elders Home (696003) 

WORK LOCATION: Chisasibi 

MANAGEMENT LEVEL: Intermediate Manager 

STATUS: 1 Permanent Full-Time 

SALARY: Class 37: Min. $73,955 - Max. $96,141 

 

 
SUMMARY OF THE POSITION 
Reporting to the director of hospital services, the coordinator oversees the coordination and 
administration of all aspects of planning, organizing, staffing, leading, and overseeing activities related 
to the elders’ home.  
 
The incumbent also provides leadership in the development and evaluation of all clinical activities to 
achieve integrated and complementary services. 
 
She ensures the line management of the human, material, financial and information resources of the 
range of services and programs within her jurisdiction. 
 
The incumbent sits on the Clinical Coordination and Integration Committee of the local hospital and 
contributes to the planning and development, implementation and evaluation of activities under the 
responsibility of the hospital, including scanning the external environment and engaging external 
partners. 
 

SPECIFIC FUNCTIONS 
• Ensures an optimal, safe and quality service offer to residents and families by prioritizing a 

humanist approach. 
• Oversees the development, implementation and supervision of activities for delivery of clinical 

programs and services at the elders’ home. 
• Oversees the elders’ home staff/functional role for clinical programs and staff supervision, 

standards of quality, standards of practice, and the implementation of the quality assurance 
and risk management programs. 

• Oversees the operational levels of planning, implementation, supervision, control, cultural 
safety, quality assurance, risk management. 

• Ensures preparedness for the implementation of the organization’s emergency and pandemic 
plans. 

• Collaborates with the Pimuhteheu Group to incorporate the goals of Nishiiyuu and Traditional 
Knowledge and its care protocols and methods into service delivery, and for the development 
of program models that are guided by the principles of a seamless integrated circle of care 
and interdisciplinary approach, organized by population age groups and the principles of 
Miyupimaatisiiun prevention/promotion and community-centeredness.  

• Directs the collaboration of the elders’ home with the AED Nishiiyuu Miyupimaatisiiun in the 
planning, execution of and follow-up to processes related to cultural safety and accreditation 
of the organization and its services and to ensure the integration and incorporation of 
Nishiiyuu Miyupimaatisiiun (traditional knowledge or healing practices and models) in 
relevant programming, according to the state of development of the function. 

• Ensures that the programs and services provided respect the principles of Miyupimaatisiiun 
and are based on respect and autonomy of individuals and communities; ensures that service 
delivery of programs and services utilizes Cree culture and tradition, a community-based 
approach and responds to the health and wellbeing needs of the clientele. 

• Assumes judicious and rigorous management of human, material, financial and information 
resources for its service. 

• Collaborates with members of the management team to promote a dynamic, participative 
organizational climate conducive to continuous improvement quality, efficiency and 
effectiveness, while targeting performance standards. 

• Coordinates work schedules, replacements and links with the recall list and Human Resources 
and communications, manages surpluses and surcharges to minimize their use. 
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• Ensures the continuity and control of the quality and quantity of the care provided to the 
residents of its site (day, evening and night). 

• Organizes work in an approach promoting interdisciplinary collaboration, with a view to 
harmonization and integration, through a participatory approach. 

• Ensures the follow-up of the performance of its sector according to the management 
agreements and the agreed targets and proposes solutions in order to reach these targets. 

• Respect and enforce the policies, procedures, legal obligations, regulations and protocols of 
the establishment, employer-union agreements and administrative rules prevailing in the 
health and social services network. 

• Supports the coordinator of human resources development in the establishment of training 
programs for various job titles operating at the elders’ home. 

• Collaborate with all required departments (material resources, programming and planning for 
example) for the planning and development of any projects related to its services. 

• Provides leadership in the process of continuous improvement of clinical processes, from the 
approach of residents with symptoms predominant behavioral and psychological dementia 
(BPSD) or exhibiting inappropriate behaviors, in order to ensure sustainability and the 
harmonization of clinical processes 

• Carries out any other function at the request of the supervisor. 
 

REQUIREMENTS 
Education and experience:  

• Bachelor degree in a profession related to the health and social services sector; 
• Three (3) years’ experience in service/program planning, management or supervision that 

includes clinical experience with elderly people with loss of autonomy; 
• A certificate in management is an asset; 
• Member in good standing of his/her professional order if relevant. 

 
Knowledge and Abilities: 

• Good knowledge of the MSSS and Quebec Public Health programs, laws, regulations, Network, 
orientations and trends especially for community health, protection, promotion and 
prevention;  

• Excellent knowledge of the challenges related to an aging population and the impact on 
services; 

• Good knowledge of clinical services practice, current issues and trends, and program planning, 
supervision and quality assurance systems; 

• Knowledge of the strategic management of: health programs, integrated programming, 
professional and organizational interdependence, information management, and evaluation; 

• Ability to deal with pressure and respect of deadlines, to propose solutions to improve 
accessibility, quality and continuity of customer services as well as work organization in order 
to contribute to updating the continuum services in a context of labor shortage; 

• Good knowledge of interdisciplinary team functioning and leadership;  
• Knowledge of, or ability to grasp the issues and context related to First Nation health and social 

services; 
• Ability to apply Eeyou (Cree) culture, values, traditions and teachings into programs and 

services; 
• Excellent critical thinking, planning and organizational skills as applied to planning; 
• Results-oriented, autonomous, flexible, and ability to multi-task; 
• Ability to both manage the planning and development of new programs, and the 

maintenance and quality assurance of existing programs; 
• Experience in project management; 
• Good knowledge of operational planning, organization and coordination, budget planning and 

financial management and; human, material and information resources management; 
• Good record and experience in a clinical field including relevant experience with elderly people 

with loss of autonomy; 
• Excellent interpersonal communication, leadership and respectful teamwork skills; 
• Excellent communication skills, both for written and oral presentations; 
• Team player and great ability to maintain quality interpersonal relationships with colleagues, 

partners and clients. You are concerned with promoting teamwork and calling on your 
partners to achieve the objectives of the accommodation management. 

• Serve as a positive role model for staff and clients; 
• Good ability in administrative and statistical computer applications; 
• Knowledge of Cree culture is an asset. 

 

LANGUAGE 
• Fluent in English; 
• Fluency in Cree and/or French is an asset; 
• Ability to read French is an asset. 
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OTHER 
• Includes on-call periods; 
• Willing to travel frequently. 

 

 

POSTING START/END DATE: 2022-06-17 / 2022-07-01 

POSITIONS AVAILABLE: 1 

HOUSING PROVIDED: Yes, if hired more than 50 kilometres from the Eeyou Istchee 
locality in which they are called upon to perform their duties. 

SHIFT TYPE: Day 

HOURS PER DAY/WEEK: 7 / 35 

 

HOW TO APPLY 
To apply, please forward your resume to:  

Cree Board of Health & Social Services of James Bay 

Tel  514-861-5955       Fax 514-989-7495 

Email   jobs.reg18@ssss.gouv.qc.ca  

 

With your application, please make sure to specify the Posting # and the Job title on which you wish 
to apply. 

 

WE THANK ALL CANDIDATES WHO APPLY, HOWEVER ONLY THOSE SELECTED  
FOR AN INTERVIEW WILL BE CONTACTED. 

 
NOTES  
In accordance with various Sections of the James Bay and Northern Quebec Agreement (JBNQA), the 
organization has the objective of staffing all of its positions with qualified and competent beneficiaries 
of the JBNQA. 

 

Please note that applicants registered in the Indigenous Succession Plan may be considered for this 
position if they have sufficient university educational credits to be eligible for the management 
activities associated with this position. 
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